
COLLECT delivers ‘real-time’  
cash management to even 
the most complex real estate 
operations. Detailed collections 
information–including images  
of checks and money orders– 
are available on-line even  
before the bank has cleared  
the payments.

Supports Commercial,  
Multifamily, Industrial,  
and Retail payments.  

Centralized (lockbox),  
site-based, and web-based  
collection methods.

‘Check 21’ Compliant.  

100% bank independent.

Deposits are made  
directly into your existing  
bank accounts – not cleared 
through rCash. 

Same-day processing  
and deposit.

100% funds availability  
within 24 hours typical  
for ACH transactions.

Supports recurring ACH with 
varying monthly totals due.

User-defined processing  
criteria that can be set  
at enterprise, property,  
and tenant/resident levels.

Two-way synchronization  
with CTI, JD Edwards,  
Intuit (MRI), Yardi and others.

Point-and-click, on-line  
exception item handling.

Real-time access to all  
collections activity  
with drill-down.

Collections are a key element of operational performance that can keep  
property managers up at night. Since cash flow is the lifeblood of the portfolio,  
day-to-day success in collections can help increase long-term valuation.  
Flexible payment options promote on-time rent payments and improve  
overall tenant satisfaction.

rent processingcollect
Automated cash management for real estate.

COLLECT

COLLECT is an automated rent collection solution that eliminates the costly, manual processes 
associated with traditional accounts receivable.  

Today, COLLECT processes over $5B in rent collections for over 60 of the most respected  
Real Estate companies in the world, including ING Real Estate, AMB, Cammeby’s International, 
Principal Financial Group, Glenborough Realty Trust, The Rockefeller Group, Transwestern 
Commercial Services, and Legacy Partners.    

COLLECT facilitates all paper and electronic payment methods—checks, money orders,  
ACH and credit card—providing the flexibility and service that today’s tenants and residents  
are demanding.  COLLECT combines innovative technologies with state-of-the-art processing 
facilities to convert paper transactions into electronic transactions, eliminating excess data  
entry and overhead.  

The result:  a substantial savings in monthly operating costs, and a streamlined,  
consistent process for managing receivables across your entire portfolio.  

COLLECT offers multiple processing methods which can be used exclusively  
or in any combination.  As payment methods become more and more sophisticated,  
you will be positioned to securely and accurately handle them all using COLLECT. 
 

Centralized Remittance Processing  
	 East and west coast facilities.  
	 Same day processing.   
	 Deposits made into banks of your choice. 

ACH & Credit Card Clearing 
	 Supports one-time and recurring transactions.   
	 Variable amount option for recurring.   
	 Automatic payments can be setup directly  
	 in COLLECT or on-site scanners can be used  
	 for check  truncation and credit card swiping.	

Web-based collections 
	 Tenant/resident self-service capability.   
	 Supports ACH and Credit Card.   
	 Private label option.
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